




Tindle and Tweedy Retire after 80 Combined Years of Service
Longtime employees TRACY TINDLE, area 
foreman, and MIKE TWEEDY, member ser-
vice representative, retired last month after 
many years of service to the co-op.

Tindle retired Jan. 4 after 40 years of service 
to the cooperative. He began working for 
Radiant Electric in April 1981 and assisted with 
the building and restoration of countless miles 
of power line over the past 40 years. His knowl-
edge and experience helped many new linemen 
to grow in their roles at the co-op.

Tweedy, also a 40-year veteran of the cooperative, retired on Jan. 11. 
He started working for Coffey County Rural Electric Association in May 

1981 and served the membership through 
consolidation to Lyon-Coffey Electric Co-op 
and 4 Rivers Electric Cooperative. He has seen 
many changes along the way from both a 
lineman’s perspective to his time in member 
services as he assisted consumer-members 
with their concerns and the community 
through programs such as Youth Tour and 
KidWind Challenge.

Our cooperative family wishes Mike, Tracy 
and their families the very best in their new life chapters. We are thank-
ful for their many years of dedication to serving the cooperative and our 
consumer-members!

Mike TweedyTracy Tindle

Let’s Connect.
When we say that we live in a “connected” world, most of us 
think about technology, like smartphones and other devices 
and gadgets. When you are a consumer-member of an elec-
tric co-op (that’s you!), there is so much more to being part 
of our connected co-op community. 

We greatly value our connection to you, the members we 
serve. We want to help you maximize the value you can get 
from 4 Rivers Electric through a variety of programs, products 
and services that we offer our members. For example, we 
can help you save money with rebates on new electric water 
heaters and/or air or ground-source heat pumps.

When you download our SmartHub app, you can monitor 
and manage your home energy use, pay your bill online and 
access a menu of additional options. When you sign up for 
text alerts/push notifications, you can receive notices on out-
age and restoration information, billing updates and changes 
to 4 Rivers Electric event details.

When you follow 4 Rivers Electric on social media, you can 
stay up to date on power restoration efforts, tree trimming 
planning, co-op trustee elections, giveaways and more. You 
will also see photos of our line crews in action and our em-
ployees helping with community projects.

By connecting with us, you can get 
real-time updates from your co-op. That 
is why we want to make sure we have 
your most current contact information 
on hand. If we cannot connect with you 
on these platforms or in person, you 
could miss out on potential savings or 
important information. 

4 Rivers Electric relies on data for 
nearly every aspect of our operations, 
and up-to-date contact information from 

our members helps ensure we can provide the highest level 
of service that you expect and deserve.

Updated contact information can even speed up the 
power restoration process during an outage. That is because 
when you call to report an outage, our automated system 
recognizes your phone number and matches it with your 
account location. Accurate information helps our outage 
management system predict the location and the possible 
cause of an outage, making it easier for 4 Rivers Electric crews 
to correct the problem.

We hope you will connect with us whenever and wherever 
you can — whether that means attending our annual meeting 
or simply downloading our app. 4 Rivers Electric Coopera-
tive exists to serve our members, and when we are better 
connected to you and our local communities, we are better 
prepared to answer the call. 

To update your contact information or learn more about 
co-op products and services that can help you save, log on to 
the SmartHub app, visit www.4riverselectric.com or call us at 
620-364-2116. 

We look forward to connecting with you! 

E N E RGY E FF ICIE NCY
Tip of the Month
Use wool or rubber dryer balls in the clothes dryer to reduce drying time and static. 
Wool dryer balls can also absorb extra moisture. These are an efficient alternative to 
dryer sheets, which can create buildup on the dryer’s filter and reduce air circulation. If 
you prefer dryer sheets, scrub the filter once a month to remove buildup. 
SOURCE: ENERGY.GOV
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LIEAP Program Application Period Open
The Low-Income Energy Assistance Program (LIEAP) is a feder-
ally funded program that helps keep families safe and healthy 
by assisting eligible households with a portion of their home 
energy costs by providing a once-per-year benefit.

The 2021 LIEAP application period is open; applications 
must be received online or in a Kansas Dept. for Children 
and Families (DCF) office by March 31 to be considered for 
eligibility.  For more information, call 1-800-432-0043 or visit 
www.dcf.ks.gov. 

2021 LIEAP Income Eligibility Guidelines
Maximum gross monthly income for persons living at the address:

1 $1,383
2 $1,868
3 $2,353
4 $2,839
5 $3,324
6 $3,809
7 $4,295

8 $4,780
9 $5,265
10 $5,751
11 $6,236
12 $6,721
+1 $486 for each additional
person

E M P LOY E E  S P OT L I G H T

Getting to Know Your Co-op Team

ED BAMBICK is approaching his five-year anniversary with the coop-
erative. He takes care of building and grounds maintenance and assists 
with mapping. He enjoys helping in a variety of jobs at the cooperative 
and learning more about the mapping program. Bambick lives in Fredonia 
and was raised on a farm just south of there. He enjoys golfing and 
woodworking in his free time and looks forward to the day when he can 
spend more time on the golf course and traveling. He is inspired by his 
parents and is grateful for the time he had with them and the life lessons 
they taught him. His message to our consumer-members would be that 
after the first year of consolidation, he is more comfortable with the 

changes occurring and looks forward to seeing what the future holds. Thanks for your hard work, Ed!

BRYAN SOBBA 
is a journeyman 
lineman and 
works as an area 
serviceman in the 
north districts. He 
has been with the 
co-op for over two 
years, after working 
as a municipal line-

man for several years. He enjoys taking care of 
our consumer-members’ needs, troubleshoot-
ing problems and working with the crews on 
various projects. Sobba lives in Garnett with 
his wife, Amanda, and three sons, Wyatt, 8; 
Chase, 6; and Logan, 3. He enjoys farming 
ranching, hunting, fishing and sharing his love 
of the outdoors with his children. He likes to 
travel and hopes to share his favorite destina-
tion, Yellowstone National Park, with his family 
someday. He is proud of his family and also of 
his accomplishment of becoming a lineman. 
He has seen improvements in tools, equip-
ment, safety and technology. He’s learned 
that consumer-member engagement is an 
important part of being a co-op. He wants our 
consumer-members to know that we are here 
to serve them. Thanks for your dedication to 
our consumer-members, Bryan!

Bryan Sobba

TERRI LOFDAHL will celebrate 23 years of service in March. She is a 
senior billing clerk and customer service representative, who has worked 
in various areas of the co-op allowing her to help consumer-members 
with, not only electricity, but water districts, propane and internet. She 
loves assisting our consumer-members  and helping them understand 
their bills. She grew up in Dunlap, Iowa, but makes her home in Strong 
City along with her husband, Glenn. Lofdahl has a son, Dustin, and two 
stepdaughters, Julie and Jennifer, along with one grandson, Abram, 8. She 
looks forward to joining her husband in retirement someday and traveling 
more. They enjoy antique shopping and are always on the lookout for 

something that catches their eye. Terri also has a love for Jesus and music; she’s played the organ, 
piano and sang for church and many weddings. She’s seen a lot of change in the technology used 
to serve our consumer-members and learned a lot about cooperatives, most of all, that serving our 
consumer-members is very gratifying. Above all, she wants our consumer-members to know that 
we value them and are dedicated to serving their needs. Thanks for your continued service to our 
co-op and members, Terri!

Terri Lofdahl

From lineworkers to member service representatives to managers, your 4 Rivers team is dedicated 

to providing safe, reliable, cost-effective electric service to our membership. Meet three co-op team 

members who go above and beyond to serve you.

Ed Bambick
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